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Your dream kitchen, meticulously crafted and installed.

1.  �Find a single source of responsibility for the entire project. Unless you are a general contractor 
by trade, you will not have the skills or experience to juggle designers, electrical and plumbing 
trades, carpenters, countertop installers and cabinet suppliers yourself.

2.  �The experience of your contractor is critical to the success of your project.

3.  You should have a schedule for the project that tells you what to expect and when.

4.  �Working with a fixed price rather than an estimate will save you from many  
sleepless nights.

5.  �You will want someone who knows the latest trends in decorating to help you through an  
organized system of reviewing the hundreds of products that are available. 

6.  �Companies that have won awards, who specialize in design/remodel, and who can show you 
previous  projects are your best bet for the best result.

7.  �Words like “warranty” and “follow-up” are more than just lip service. Service after the project is as 
important as service during the project.

8.  Ask how the company will provide an actual measure of quality. Get details.

9.  �Established companies are established for good reason; their past clients say good things about 
them. Get references.

10.  Price is only one important piece in the entire process.

At Kitchen Classics we sum this up by saying “If you’ve never remodelled before, you need to know 
that the process of a major remodelling job is as important as the design.” 
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